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	Our Terms of Business Agreement 
	

	For General Insurance
	

	

	Our Status

	

	Courtprice Limited, Lloyds Building, 10 The Square, Alvechurch, Birmingham, B48 7LA is an Independent Insurance Broking firm. We are authorised and regulated by the Financial Services Authority.

You can visit our website www.courtprice.co.uk with a link to the Financial Services Authority.

	For certain tradesman’ insurance we deal exclusively with Brit Insurance.

We have exclusive facilities for Social and Working Men’s Clubs with QBE Insurance.

	We can advise you on the products and services of a range of different insurance companies and providers.

	These Terms and Conditions must be read in conjunction with any special fee or service arrangement issued to you by us after suitable agreement.

	We offer Independent advice on the following terms and will always endeavour to treat our customers fairly.

	

	Our Products and Services

	

	We offer a wide range of insurance products and services to businesses and individuals.

	Our service includes:

	· Advice on risk exposure and insurance solutions.

	· Arranging cover to meet your needs.

	· Help with ongoing changes and endorsements.

	

	Proposal Forms or Statements of Facts

	

	With all classes of insurance we will ask you to complete a proposal form or Statement of Facts. This is the basis of your insurance contract. All answers given on any document and any other declarations made are your responsibility.

	

	Disclosure of Information

	

	You are responsible, on an ongoing basis, for providing us with material facts relating to the insurance that we arrange on your behalf. Material Facts are those, which are likely to affect the assessment and acceptance of the risk. Failure to provide full and accurate information may mean that your cover is invalid, the effect of this is there is no longer an insurance policy and no claims will be paid. If you are in any doubt as to what facts are considered to be material, then you should disclose it. You are advised to keep copies of all letters that you send to or receive from us, for your own protection.

	

	Confirmation of Cover

	

	We will provide you with cover notes and/or written confirmation that cover has been effected and the terms thereof as well as the Insurers involved. Notices may be transmitted electronically by agreement and some policies are issued on CD Rom.

	

	Costs, Remuneration and Other Income



	Our principle remuneration for bringing about or arranging the insurance will be by way of brokerage commission and/or fees, being a proportion of the premium paid which is allowed to us by the Insurer(s) for introducing the insurance to them.

Brokerage commissions and/or fees for bringing about or arranging the insurance are considered fully earned when the insurance incepts, irrespective of when the premium for the insurance is payable to the Insurer(s) and are not refundable in the event of cancellation or early termination of insurances.

In addition to the above, you should be aware that as a result of bringing about or arranging the insurance, we and/or other members of Courtprice Limited may receive additional income from the following sources: -

· Interest earned on insurance monies passing through our bank accounts;

· Expense allowances or commissions from insurers for managing and administering certain lineslips, covers, binding authorities and other similar facilities, including claims which may arise thereunder, all of which we believe enable access to expert insurers, more efficient service and competitive terms to be provided across a portfolio of business;

· Profit commissions or profit shares paid by Insurers on specific facilities and arrangements for a limited class of business;

· Administrative service fees, which may be paid for limited specific services we provide to Insurer(s) as part of the placing or claims process.

· Income derived from arranging premium financing.

We will deal with you openly and, when requested, we will disclose the amount of any additional income (or where that is not feasible, a reasonable estimate of the additional income or its basis of calculation) from the above and any other sources which we may receive in relation to insurance we arrange.



	We will:

	· Provide details of premium costs and taxes of each of the insurances offered and explain if credit facilities are available.

	· Any fees or charges in addition to the premium required by the Insurer will be disclosed. We do reserve the right to charge for policy amendments or cancellations. We reserve the right to charge a fee for our claims services.


	An administration charge of £500 will be payable in the event of:

	· Cancellation of the policy at renewal date whilst the policy is under long-term agreement.

	· Cancellation during the period of insurance. This however will not be payable in the event of the sale of the business provided such sale is advised to ourselves within 14 days of the sale.

	In the event of a policy being cancelled mid term, and not replaced by another policy, we reserve the right to retain the commission earned on the original transaction.

	

	Payment of Premium

	

	We will advise you of premiums to be paid by means of a cover/debit note. Payment must be made in full. It may be possible to spread payments through Insurer instalment scheme or credit facility we have arranged with a specialist Premium Finance provider.

In certain circumstances Insurers may impose a specific Premium term whereby they require payment of premium by a certain date. We must stress that a breach of that term may result in Insurers voiding the policy from inception of cover.

	

	Client Money

	

	We shall hold client money either:

	· As risk transfer – whereby the insurance company accepts responsibility for money that we hold, as an agent on their behalf or;

	· In Trust, on your behalf, where insurers do not operate risk transfer.

	

	Where Courtprice Limited does not act as an agent of the insurer, Premium is held in a non statutory trust account which may be used to make advances of credit, to enable a client’s premium obligation to be met before the premium is remitted to Courtprice. It allows premium refunds to be paid to a client before receiving remittance of those monies from the insurer.

	

	Please note that be accepting these terms of business, you are consenting to Courtprice Limited holding your money in a non-statutory trust client account and retain any interest earned on any monies held. Should you not consent, please contact us on 0121 447 7555.

	

	Confidentiality

	

	All information provided by our clients is treated as confidential and only disclosed in the normal course of negotiating and administrating your insurance. With a few exceptions, for example information requested by a court, a regulatory body, or information, which is already in the public domain. We will not release information to any other party without your consent. Courtprice Limited is registered under the Date Protection Act 1998.

	

	Changes To Your Cover

	

	We will normally deal with requests to increase or amend your insurance cover on the day your instructions are received or the next working day if a weekend or public holiday.

	

	Sometimes changes cannot be processed without obtaining additional information. If additional information is required we will contact you as quickly as possible. We will confirm changes to your policy, once agreed, in writing. We will also advise you of any extra premiums you must pay or return premiums due to you. We reserve the right to retain our ‘commission’ from any premium returns.

	

	Claims

	

	Please notify us immediately of any claims or potential claims. Such notification should include all material facts concerning the claim. You should not admit liability nor agree to any course of action, other than emergency measures carried out to minimise the loss, until you have agreement from your Insurer. Under sections of your policy, claims will be subject to an excess, this means that you will be responsible for paying the first part of the claim. Your duty is to take all reasonable care to protect yourself and your business, as you would if you were not insured.

	

	Average

	

	If the value of the property insured at the time of any loss or damage be greater than the sum insured, you shall only be entitled to recover such proportion of that loss or damage as the sum insured related to the total value of the property in question; if two or more items of separate sums insured declared against them, each item shall have the condition of Average applied to them.

	

	Documentation

	

	Our aim is to produce documentation and correspondence in a clear and understandable format. In the event of any uncertainty we would ask that you let us know immediately. We may with agreement dispatch documents electronically.

	

	Your Insurance Policy

	

	Please read your policy carefully, especially warranties and conditions imposed by the Insurers, as the policy wording and schedules are the basis of the cover you have purchased. If you are in any doubt over any of the policy terms or conditions, please seek our advice promptly.

	

	Disability

	

	Many people have difficulties with their hearing, sight, learning, etc, which may mean they need extra help in completing forms or understanding documents. If you have any difficulties and wish us to help, please ring 0121 447 7555, email info@courtprice.co.uk, or visit our office where we have facilities for the disabled.

	

	Complaints

	

	If you should have any complaint about the advice you receive or a product in which you have purchased, please write to: The Compliance Office, Courtprice Limited, Lloyds Building, 10 The Square, Alvechurch, Birmingham, B48 7LA.

Tel: 0121 447 7555          Fax: 0121 447 7556          Email: info@courtprice.co.uk 

	

	If you remain unsatisfied following Courtprice’s investigation of your complaint you may complain to the Financial Ombudsman Service, who can be contacted on 0845 080 1800.

Website: www.financial-ombudsman.org.uk

	

	Legal Jurisdiction

	

	This agreement will be governed by and construed in accordance with the laws of England and Wales and any dispute will be subject to the exclusive jurisdiction of the courts of England and Wales.

	

	Acknowledgement

	

	I confirm that I have read and understand these Terms and Conditions.

	

	Name:
	Signed:

	

	Position:
	Date:

	

	

	Contact

	

	Courtprice Limited

Lloyds Building

10 The Square

Alvechurch

Birmingham

B48 7LA
	Telephone: 0121 447 7555

Facsimile:  0121 447 7556

Email: info@courtprice.co.uk
Website: www.courtprice.co.uk

	Courtprice Limited are authorised and regulated by the Financial Services Authority.
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