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Our Terms of Business Agreement

For Financial Services Products

Courtprice Limited is authorised and regulated by the Financial Services Authority (FSA) for investment business and is bound by the FSA’s rules. We are entered on the FSA’s register and our FSA registration number is 118692. This can be checked on the FSA’s register by visiting the FSA’s website http:/www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

We advise on and arrange life assurance and other protection policies, personal pensions, annuities, pension transfers, income drawdown and phased retirement plans, investments in authorised unit trusts, unregulated collective investment schemes, individual savings accounts, investment bonds, inheritance tax mitigation schemes, recognised offshore funds, and other regulated schemes.

We do not advise or arrange the purchase and sale of gilts, stocks and shares, but can introduce you to a stockbroker, if necessary.

These Terms and Conditions of Business must be read in conjunction with any fee or service agreement issued to you by Courtprice Limited, and must also be read in conjunction with any financial planning report, Suitability Letter, product particulars and Key Features Document or Key Facts Document issued to you by Courtprice Limited.

We are pleased to offer independent advice on the following Terms of Business:

Independent status

Courtprice Limited is independent and can advise you on the products and services of different companies. Occasions can arise where we, or one of our other customers, will have some form of interest in business which we are transacting for you. If this happens, or we become aware that our interests or those of one of our other customers conflict with your interests, we will ensure that you receive fair treatment in accordance with the rules and guidance laid down by the Financial Services Authority.

Client classification

Courtprice Limited classifies all clients as Private Customers, and will endeavour to provide all clients with the level of service and advice that a Private Customer could reasonably expect. However, irrespective of Courtprice’s classification, any client who would ordinarily be considered to be an Intermediate customer or Market Counterparty may not necessarily have rights under the Financial Ombudsman service or the Compensation scheme.

Client instructions

We normally ask you to give instructions in writing. We may at our discretion accept oral, facsimile, computer e-mail or electronic instructions on the condition that written confirmation of any such instruction is issued on the same or next working day as the oral, facsimile or electronic instruction. Courtprice Limited will issue all documentation and communications in English, and will only accept client communications and instructions in English.

Investment and policy reviews

When we have arranged an investment or policy for which you have given us instructions, we will not automatically undertake any regular or periodic review of that investment. You can request that we provide you with a regular or periodic review service, and such arrangement will be subject to a separate written agreement and possible fee.

Commencement/termination

These Terms and Conditions of Business come into force with immediate effect upon delivery. You, or we, may terminate our authority to act on your behalf with immediate effect. This may be done at any time, without penalty, but notice must be given in writing. Termination will be without prejudice to the completion of transactions already initiated. Whenever possible we will give 10 business days notice of any amendments to these Terms and Conditions of Business before transacting business with you, unless it is impractical to do so.

Remuneration

Courtprice Limited is remunerated for its services and advice on either a commission basis, a fee basis or on a fee and commission basis. Fees are calculated on the basis of the time spent on the work and the charging rate depends upon the seniority, qualifications, knowledge and experience of the individual advising or assisting you. Before commencing work you will be notified of the level of fees in your case. At your request, we will provide an estimate of the likely fee in advance of carrying out any chargeable work.

Fees

Fees may be reduced to the extent of any remuneration which we receive from product providers in connection with any transactions arranged by us for you. We will endeavour to have any such remuneration reinvested on your behalf or waived where this is to your benefit.

Commission

Where we receive income from commission paid to us by life assurance companies, product providers and unit trust and other fund managers with whom investments are made, you will receive from the life office or manager in question, or from us, information about the commission payable to Courtprice Limited. For most life assurance, pension and other investments this information is incorporated in a Key Features Document or Key Facts Document which describes the product. We shall tell you the amount of commission payable to us by either giving you a Key Features Document of Key Facts Document or otherwise disclosing the amount to you in writing. In all other circumstances, if you ask us we will tell you the amount of commission received by us for any policy or transaction that we have arranged for you, or are proposing to arrange for you.

If we receive commission and the relevant policy or investment is surrendered, lapsed or altered by you, so that commission is then repayable by us to a product provider and we have used the commission to reduce our fee to you, or otherwise set it against our charges, you will be liable to pay Courtprice Limited the full amount of the shortfall. This will not arise if the amendment or cancellation is as a result of advice from Courtprice Limited.

Client money

Courtprice Limited does not handle client money. We never accept a cheque made out to us (unless it is a cheque in settlement of charges or disbursements for which we have sent you a bill) or handle cash. Any such cheques received by us will immediately be returned to you by ordinary post to your last known address.

Cancellation

Cancellation or withdrawal rights may apply depending upon the type of contract and whether the contract was concluded following a face-to-face recommendation or exclusively by one or more means of distance communication. An appropriate notice will be issued to you by the product provider together with confirmation of the contract terms entered into.

Policy documents

Policies, certificates or other documents showing ownership of your investments will normally be sent directly to you by the product providers concerned but if sent to us they will be forwarded to you as soon as is practicable. Where a number of documents relating to a series of transactions is involved we will normally hold each document until the series is complete and then forward them to you. We do not otherwise offer clients a safe custody service, and accept no liability for the default of any third party to whom you instruct us to forward documents.

Data protection

Courtprice Limited will use your information in the provision of financial advice and services associated with financial advice. We will not sell your details to any other third party. We may contact you by mail or telephone to let you know about products or services which may be of interest to you. If you do not wish to receive such information please write to Courtprice Limited, Lloyds Building, 10 The Square, Alvechurch, Birmingham, B48 7LA marking the envelope with ‘Data Protection’.

You have the right to ask for a copy of the information held by us in our records in return for payment of a small administration fee. You also have the right to require us to correct any inaccuracies in your information.

Financial Services Compensation scheme

Courtprice Limited is covered by the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if we cannot meet our obligations. This depends on the type of business and the circumstances of the claim. Most types of investment business are covered for 100% of the first £30,000 and 90% of the next £20,000, so the maximum compensation is £48,000. Most types of insurance business are covered for 100% of the first £2,000 and 90% of the remainder of the claim, without any upper limit. Further information about compensation arrangements is available from the Financial Services Compensation Scheme.

Complaints

If you should have any complaint about the advice you receive or a product in which you have invested, please write to the: The Compliance Officer, Courtprice Limited, Lloyds Building, 10 The Square, Alvechurch, Birmingham, B48 7LA.

Tel: 0121 447 7555 Fax: 0121 447 7556

If you remain dissatisfied following Courtprice’s investigation of your complaint you may complain to the Financial Ombudsman Service, who can be contacted on 0845 080 1800.

Website: www.financial-ombudsman.org.uk
Legal Jurisdiction

This agreement will be governed by and construed in accordance with the laws of England and Wales and any dispute will be subject to the exclusive jurisdiction of the courts of England and Wales.

Acknowledgement

I confirm that I have read and understand these Terms and Conditions.

Name:
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Date:
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